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EXPRESSION ON INTEREST 

SECURITY SERVICES | SCOPE OF WORK 

About 100 to 120 persons per day 
 

1. The Agency shall provide security services to BITS on round the clock basis on all days during 
the period of contract / agreement including on working days, holidays, closed days, etc. and 
ensure overall round the clock surveillance for safety & security of people and property at 
BITS Goa premises.  

2. The Agency is expected to strictly abide by, conform to and comply with all applicable acts, 
rules and regulations of the state and central government. 

3. The area of operation for the scope of work shall cover the entire premises of BITS consisting 
of, but not limited to, Academic blocks, Hostels, Guest House, Residential colony, Sports 
complex and any other future infrastructural facilities as well. 

4. The Agency shall deploy one Security Officer as in-charge of security personnel in the campus 
who shall be available all round the clock for necessary service.  The Agency shall deploy 
required security personnel to work in three shifts on all static posts, additional tentative posts 
and for undertaking round the clock surveillance of areas in the campus from time to time as 
directed by BITS administration. 

5. The Agency shall provide regular training/ orientation sessions to all security personnel 
deployed at BITS on the basis of day to day updates provided by BITS administration. 

6. The Agency shall ensure that the security personnel maintain effective and prompt 
communication system so that they can instantly get in touch with each other and take 
necessary action, in case of emergency or as and when required. 

7. The security personnel shall control the access points, regulate the entry / exit gates, check, 
verify and record entries and exits of students, visitors, vendors, contractors, labourers, maids, 
material, etc. and send these records of registration to concern officials of BITS on regular 
basis. 

8. The security personnel shall record issue and receipt of keys of laboratories / departments / 
sections / chambers / offices from respective key-rooms to authorized personnel on daily 
basis. 

9. The security personnel shall ensure proper parking of vehicles at designated parking spaces in 
such a way that it does not cause any inconvenience to others. 

10. The security personnel shall keep strict watch on all possible damage, theft and pilferage of 
any material by deploying required personnel at static posts and undertaking regular 
patrolling of the campus and along boundary wall during day as well as night.   

11. The security personnel shall prevent any unwanted / illegal activities and gather intelligence 
on unauthorized movements / activities and report the same to the authorized official/s of 
BITS. The security personnel shall restrain trespassers/ intruders and immediately inform the 
same to the authorized officials of BITS.  
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12. The security personnel shall be trained in operating fire extinguishers and fire hydrants to take 
immediate action in case of any incident of fire in the campus and report the matter to 
concern authority. 

13. The Agency shall render all necessary and adequate assistance to BITS Administration in case 
of strikes, labour unrest, natural disasters, civil disobedience, etc. and take all necessary steps 
to control the situation arising due to unruly mob/ crowd as per Institute’s instructions.  

14. The security personnel shall be required to liaison with local Police and law enforcement 
agencies as and when required.  

15. The Agency shall undertake any other task with regard to the security of campus as conveyed 
by BITS from time to time. 

16. The security personnel shall enforce the guidelines as directed by BITS Administration with 
regard to Clean and Green campus to support in keeping the campus neat and clean and any 
other campus Initiatives envisaged from time to time. 

17. The security personnel shall enforce the guidelines as directed from time to time with regard 
to examination, cultural, technological, sports and any other fests and events for the smooth 
conduct of these activities. 

18. The security personnel shall enforce the guidelines with regard to substance abuse and report 
to appropriate authorities in case of any violations. 

19. The security personnel shall be required to work in association with PFA and other 
autonomous agencies to assist in stray animals’ management at campus level. 

20. The Agency shall provide adequate number of trained snake rescuers in order to control and 
deal with any situation involving snakes at campus. 

21. The Agency shall be able to produce attendance of the security personnel in Biometric 
authentication on daily, weekly and monthly basis. 

22. The security personnel shall be capable of interacting with faculty members, staffs, students 
and visitors, in a very polite and courteous, as well as firm manner. In case any security staff 
is found to have misbehaved or indulged in any misconduct, the Agency will have to replace 
that person without any undue delay. 

23. Any lost/ misplaced item handed over to the security personnel, should be recorded in the log 
book with the following information:  

a) Description of the item;  
b) Location found date and time;  
c) Details of the person who found the item.  
The item should then be delivered to the Administrator or the designated Officer. 

24. The security Agency must ensure that all reasonable measures are taken to ensure that its 
personnel conform to the highest standards of moral and ethical conduct. 

 

mailto:cso@goa.bits-pilani.ac.in
http://www.bits-goa.ac.in/

